FAQ – Livestream
How can I register?
If you are not registered for the conference yet, you can register for the event on
https://cteph2021.org/registration/ or at the virtual registration counter. Your access details to log in to the virtual
conference platform will be sent by email.
I lost my login details, what should I do?
If you do not have access to your login details, please contact our support team via the chat option in the lobby or
by e-mail via icc2021@wikonect.de.
Do I need a special software?
No, you do not need to install any special software to participate in the event. All you need is a computer, laptop,
iPad or mobile phone and an internet connection. We recommend a stable Wi-Fi connection or preferably a fixed
LAN connection, and advise to use the Google Chrome browser.
How can I ask questions to speakers?
With the SLI.DO chat function you have the possibility to ask your question to the ICC faculty. You will find it on
the right side next to the livestream screens in a separate window.
How can I access the industry symposia?
The industry symposia will be held in a different virtual room than the scientific programme. For entering the
symposia, please visit the lobby of the virtual venue and follow the signage ‘industry symposia’.
Please find the programme and scheduled times of the three symposia here: https://cteph2021.org/symposia/
How can I enter the ePoster Lounge?
The ePoster Lounge is accessible via the lobby of the virtual venue. Please follow the signage ‘ePoster Lounge’.
The abstracts selected for poster presentation will be available in the conference programme which you can either
view and download in the virtual room of the scientific programme or here: https://cteph2021.org/abstract-book/
How do I receive my CME attendance certificate?
The EACCME® has granted 7 credit points to the International CTEPH Conference 2021. Each medical specialist
should claim only those hours of credit that he/she actually spent in the educational activity. For receiving the
credits, you must have attended all sessions of the scientific programme.
You will receive your attendance certificate via e-mail after the conference.
Will the presentations be recorded and available on-demand?
The presentations and the industry symposia will be recorded and accessible on our virtual event platform as. The
viewing will be available a few hours after the respective session and for the duration of two months.
Can I also get CME points based on the on-demand recordings?
To qualify for CME points, you can attend either the live stream or watch the on-demand recordings in an order of
your choice. You must have attended all sessions of the scientific programme (either live or on-demand)
by Wednesday, 15 December 08:00 CET. Viewings of on-demand presentations after this time do not count
towards CME points.

